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Your Software Support Team!

Bill Montag
Software Support/Training Manager

Dominic Costanzo
It Support/Dahs Builds

pp

Dzmitry Shyvilka
Dahs Upgrade/Builds & Configuration 

support pp

Randy Pile
PLC/Hardware & Configuration 

Support

Tyler Travis
Technical Support Specialist

Steve Weldon
Reporting Specialist

Bob Sprossel
Regulatory/Reporting Specialist

Lou Dardozzi
Dahs Upgrade / General Support pp

Ted Loizos
Dahs Builds/Upgrades & General 

Support

Charlie Lasala
Reporting & General Support

Arlene Washington
Administrative Support/Quotes
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Current Contract Offerings

• Essential Plan
• Premium Plan
• Comprehensive Plan

– EDR Generation*
– State reporting*
– Server Maintenance*

* Are add‐ons to a current Plan



© 2019 CEMTEK KVB-Enertec

Plan Details




