Common Software Support
Request Items

By Steve Weldon

CEMTEK
b trere s

EEEEEEEEEEEEEEEEEEEE



- General Issues with Excel interacting with NetDAHS
Edge Reports

- 00C60/00C75 triggers and what they affect
- 9.4 Platform Targets Timings & Cylinders

- Permissions & Role Mapping
- Log Editing Status vs Values
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Microsoft Excel and NetDAHS
Report Issues
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Issue: Auto Reports Stopped

Generating

B Windows Task Manag == = |

File Options View Help

Applications | Processes |5eruice5 | Performance | MNetworking | Users. |

- Likely causes include:

Image I‘\Tame User Mame CPU  Memory (... Description o
chrome. exe sweldon 01 72,884K GoogleC...
_ Hung/orpha ned Excel process chrome.exe sweldon 00 3,520K Google C...
chrome, exe sweldon 0o 3,824K GoogleC...
chrome. exe sweldon oo 375,148 K Google C... |E
o n DA H S chrome. exe sweldon a0 70,880 K Google C...
CSrss.exe an 8,792K
dihost.exe sweldon iy} 1,524 K
= H ung processes can not be dwm.exe sweldon 02 17,320 K Desktop ...
. . I EXCEL.EXE *32  sweldon 24 27, 872K
k I I d f I EXCEL.EXE *32 sweldon 01  75516K Mirosoft...
I e ro m a c Ie nt ¢ explorer. exe sweldon 0z 40,492 K Windows ...
hmpalert.exe ... sweldon iy} 2,000 K HitmanPr...
- H u ng Re po rt exec u ta b I e iexplore.exe sweldon 0o 15,128 K  Intermet ...
l iexplore.exe ... sweldon oo 331,212K  Internet...
igfxEM.exe sweldon a0 2,888 K igh&MM... -

- AvgValXL, NodeCalXL, EpiListXL T T———

Processes: 118 CPU Usage: 45% Physical Memonry: 77%
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Issue: Unable To Manually

Generate Reports

- Likely causes include:

- Hung/orphaned Excel process
on DAHS

- Bad report configuration

- Resolution:
- Kill off hung processes

- Double check configuration files
for misspelled channel labels
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Issue: Excel Reports Do Not

Finish or Are Blank

- Likely causes include:

- Microsoft dialog pop-up following Windows update
is not allowing Excel to run

- Resolution:

- Log into the DAHS server as an administrator account
and open Excel. Navigate through prompts until the
program is updated.
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Microsoft Privacy Agreement

mE
= Microsoft [r-
Flngmt.
BAi I.'_I.L‘-' resne T I ]u OV ar,
VLT | [.. 13 YO | Vidlly
[pplaien. ¥
When wou entnal yoor dats b0 DEfice, youp remas the Owned Of that data By ouF DOy 10 RO use, OfF ket Othewy yse it 100 Evedteting
ErA L
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O i
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Microsoft Privacy Agreement

Good morming

B Microsch [F

Getting better together

We'dl bl you o shasre optiongd dsgnoetic sad ussge et 1T how we conbinoe o eegeove. Nore of s dats inciutes your
Rl Fie Comtentl, OF informataen abOUT BpEs uanelaled 10 Offte

Da you want to send optional data sbout Office to Microsolt?
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* Mo don send opSonal data

ekl ¥
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Microsoft Privacy Agreement
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Additional IE Settings

- Be sure the DAHS address is  ————ss
a tru StEd Site Temporary Internet Files | History | Caches and databases |

Internet Explorer stores copies of webpages, images, and media
for faster viewing later.

° °

- Check for newer versions of stored pages:
Turn Browsing History to o e v of s

() Every time I start Internet Explorer

check for stored pages

() Mewver

Disk space to use (8-1024MB) 250 =

‘ Eve ry ti m e I Vi s it t h e {Recommended: 50-250ME)

Current location:

b 4 C:\Usersisweldon\AppDataLocal \Microsoft\Windows \Temporary
we p a ge Internet Files)

Move folder... ] l View objects ] l View files ]

- Turn off pop-up blocker

| ok || cancel
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Preventative Maintenance

- Reboot the DAHS once per month
- Reboot the PLC once per quarter
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Out Of Control Part 60&Part 75
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OO0C 60

- Triggers that will cause a unit to go ‘Out of Control’

- Fail a calibration by greater than 4x perf spec
- Five consecutive days of failed calibrations (2x perf spec)

- 00C60 will affect:

- Data will be invalid from the time of the last valid
calibration until the end of the next passing calibration

- Any data using Part 60 validation will be invalid and
unusable for averaging channels

CEMTEK
b trere s

© 2019 CEMTEK KVB-Enertec



OO0C 75

- Triggers that will cause a unit to go ‘Out of Control’
- Offline Cal Qualified

- No calibration within 8-hour process on grace period

- Not Offline Cal Qualified

- No valid online calibration in the last 26 clock hours

- 00C75 will affect:

- Data will be invalid from the time of failed calibration or
end of grace period until passing calibration
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Targets, Timings & Cylinders
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Adding A Cylinder

3w RealTime M Merts .~ Calibrations  «i DataView @ Reports 2= Systems @ Assistance 2
on Botte Mumbers | Update Balance G [ Legend [ty ]

= Calibrations History : i ; :
Cal. Set DALy

ISR argets/Tinings and Clinders

Node Name

Pool Constants

Channel Description Zero Target

GANARDONE1W?7/Ge:

05/13/2013  |14:20:40]

Zero Target
(DB Value)

Span Target
(Node Value)

Span Target

(DB Valug) Zsinsen

Span Step

chyen . : : : —Tr
I e = S s e
(5) Flow A 0.0 \%\\mn 0.0 5 6 11/15/2012 12:37
(6) Opacity 0.00 [ ooo | 0,00 — 0.00 9 0 S1sion12 1201
| Step 1 - In order to
— add/changel/retire the
o Cttration Tine o bey: SEEnce proper cylinder, the
Status Hold (sec): 5 s best method is to
Timings last modified: 06/04/2012 12:21 .
— setterim seconcs) e choose th.e cylinder or
: e o o the associated Span
5 o |[ o Flow A Zero Cylinder ID from the
‘ — & S list located on the
s Flow 8 Spon targets/timings page.
i o[ e 1
Cinal n | n Einal Sattla Tima =

hs/Web/Apps/CalibrationControl/CalibrationControl aspx m Cancel Changes
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Retire Existing Cylinder

a4 Real-Time . Alerts ./~ Calibrations i DataView [ Reports £ Systems @& Assistance
05/13/2013  |14:27:1

Node Name testnt  ~
Cal. Set  DAILY

£] Calibration Gas Cylinder Editor -- Webpage Dialog -
Cylinder: EB0011662| x Components: 02 - 126
BW345679 C12012
BW345678 C12012 Expiration- 05/22/2022 - Select -- - A
CD25489 F12012 inder 3
BW123456 B2 In Date 01/15/2018 1129 - - -
CD25488 F12011 : Select st

CD25487 F12011

456 b22011 B (P ~ Select - I
2123 b22011
987654 Q12011 Gas Code: CO2NOE Balance:  gain - -
3 Memeo: _ 1 =
Please select a step other than 'All fas seminolel - NOx-219.8 CO2-12.6
Test Type: CGA _
Step Description: Es Span
Ste
Cylinder ID: BW89547 5 5- High Settle Ti site that supplied the cylinder)

*
In Date: 02/14/2013 16:29
“ SR EI
Memo (255

characters or

it Step 2 - Hit Add/Edit

*

Gas Type Code: CH4 - Single: CH4 - Balance Gas: BALA - Balang b tt f. t t b -

Channel Desc: Gas Level Code: Target Value: 17.9 = ution ftirs o rlng up
Channel Desc: Gas Level Code:[5RAN._ | Target Value: 883 = the editor box. You
ChannelDesc:[@2 | Gas Level Code: Target Value: 2457 *

[Floverride Target Validation retlre.a cyllnder fIrSt by
| entering the Out Of

Service Date. Then

CEMTEK click update.
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Add New Bottle Info

] Calibration Gas Cylinder Editor -- Webpage Dialog

Cylinder: EB0011662) ¥ Compenents: 7 - 126 Step 3 - TO add a new
Vendor: G12015 NOX - 2198 Cylinder, replace the

H ]
Expiration: 0512212022 - Select - - Prewous_ bOttI_e S
information with the

In Date: 01/15/2018 11:29 - Select - new bottle’s

DurDare - Select - - information. Once all
Gas Code: C02,NO,BALN Balance: BALN - information iS entered,
", - o click ‘Add’. Once the

. semineiel . . “Success” checkbox
b dlis cea . appears, click ‘Close’ to
Step: 5 - High Settle Time - view the changes.
T
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Save & Download

Step 4 — Once the data
is entered you must
click on the

Mode Valuoe DB Valuo Tal'getSITimingS tab-
A T ﬂ—ﬁ;,mﬁ,, N You will note your span
e ey . 19 target box will be blue.
B ] This means they are not
1 | e Zaro Sette Time yet downloaded to the
2 | o n Senle Time - .
| . —— ,f:,’,';,,mm_ PLC. You will still need

to perform a save and
download by pressing
that button

[T P e e———r )
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Permissions & Role Mapping
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Security & Roles

Al GANARDONE1W7/Gei
[NetDAHS 50 4 RealTime a Alerts - Calibrations i DataView (@ Reports & Systems @ Assistance

08/16/2013 I10:04:29
Sign Out & Help Configuration

Application Mappin <
ppl L p—
To add or re
To add a role to the list please enter select the role S}fstgm Health
the name to the textbox and click Add checkfunchec|

Role. To remove role(s) from the list click Update B : S
Dleiae scloct fhie roles) from the Bst Security Security User Administration

and click Delete Role(s).

Administrator

Security Server Administration
Edge Central I P Security Role Mapping

3rd Party Authentication

{=]N} =1 - - - -
gimaniccs Security Permissions Mapping

Administrator Assigned Config. file
Alarm Configuration SEE“"W ﬂth&r |.IIIkS
Alarms

Alarms History
[ appendix E Utility Administrator Assigned Config. file

V] appendix Flow To Load Usage/Activity Tool

Appendix Hourly Details
Calibration
Cslibrations

D Testing - o
l Update Applications
CEIt S|3t9 Delete Role(s

DAdministratur
Trend Slate B emvironmental Website Security Update

i [T operator

wurk Slate I:lTechm'cians

T : . P © 2019 CEMTEK KVB-Enertec
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Role Entry

Role Entry

To add a role to the list please enter

RO | e En t ry I S the name to the texthox and click Add

Role. To remove roleis) from the list
please select the roleis) from the list

W h ere n eW rO I eS and click Delete Role(s].
are added or I ~dd Role

unused ones I rechmicians
d el eted . [T patabase Access Environrmental

I_ Dperators

Current

Roles [T administrater

I_ Testing

I Environmental

I Delete Role{s)
CEMTEK
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Role Mapping

Application Mapping

Application Mapping
IS where Roles are

To add or remove applicationis) from a role please
select the role from the combo box and
check/uncheck the applicationis) from the list and
click Update Applications.

Role

[ 2vd Party Authentication

assigned the
applications are
available to them.

™ About NetDAHS

I administrator Azsigned Config. file
I alarm Configuration

W alarms

M alarmns History

r Appendix Flow To Load
Fﬁppendix Hourly Details

¥ calibrations

M calibrations History

M cEMS Hourly Details

CEMTEK I Update Applications
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Permissions Mapping

Permission Mapping

Each application Note: Reaul permission s assume for every
can have different -

Modify, Write or sovlication
Execute
permissions, which

can differ between
RO I eS . CEMS Hourly Details

Configuration

<7

U

Cray View

EDR/ QA QO

Q|00

Episode Answer Utility

.

S S A E L
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T
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Setting Up New Users

“Rome | pescrption | wore
)
_?_

Administrator

a test administrator account x Administrator
Technician DESCFip“DII
McClain Process Engineer Environmental
— Role
babbbd Technician
baesoncm I & C Tech Technician Email
benhamrf Supervisor Air Quality Administrator Confirm Email
blackbec 1&C Technician Technician Password
blodgeij Air Quality Coordinator Environmental
Confirm Password [
Power Supply Services - Lead o
bohngh Process Enginear Administrator .
s M Change password on next login
brewerar Cperator n
brizayfk Engineer Environmental
brovinma operator Operator I:l dahshl
burnsid Environmental |:|
burnsms CEMS Tech - Technician dahsmepp
butlerrw Envirochemical Supervisor - Environmental NetDAHS D dzahsmk
byrneha Chemist Environmental Servers D dahsmt
cappsjd I&C Technician
carsoncd ] Technician O dahssmpp |
cashwt CEMS Tech - Technician DAHSSOPP [Local Server]
cemsadmin Administrator
courtnjs Staff Chemist - HL/MT Technician

crossmr Air Quality Coordinator Environmental |y
davisobb CEMS Coordinator Administrator Add User... jUpdate User jj Delete User m
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Log Edit

e Ability to edit the status or value to logged
channels

* This usually does not apply to evaluated channels

 May need to log edit channel status to validate,
invalidate, make process on/off, or change value

* Navigation: Systems -> Logging -> Minute Log
Editor
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Log Edit Value

Home » Systems > Logging » Minute Log Editor

View Date: Begin Time: Select Hrs.

B foeroarzote ] << )< [Ez=a]>J>>

Filter Node / Channels [Ishow Part 75 Channels Only
|Channelsﬂ:—r All Nodes Select Date To Apply Changes

| 4 co_Press

DateTime Range:
From |og/oz/z2018 00:00 | 75|

[la_co_Ratio

[1a_co_raw MM/DDAYYYY HH:mm
W] a_coz To  [oefos/z018 oo:00 | [TE]

O 4_C02_Cell v MMDDAYYY HH:mm

[Ja_coz_ref New Value [ [ |

Select All | Clear Selection
Add main page channels m

Use main page channels

< CEMTEK )

KVB-Enertec
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Log Edit Status

@ Edit Status Bit - Internet Explorer =8|
e@| & http://localhost/NetDAHS/Web/Apps/Defaul O = & Change Data Status [Jshow Part 75 Channels Only
Filter Node /Channels Select Date to Apply Changes Select how you want the "New Status" bits
o Channels for All Nodes V||| pateTime Range: to be applied for selected minute data.
[NetDAHS 25 4 RealTme & Alerts .~ Calitral){ [P ||| From peramosonoo |7 || O seectev(overrie wisactad statu
. . ™ 4_C0o2 MM/DDAYYYY HH:mm ® seT (turn on selectad status bits)
S|E|| ﬂut plie - ————r—— ] O 4_Coz_cell To H E| O cLear (turn off selected status bits)
[ coz_ret v c Apply Status to
[J4 coz semp Selected Minute(s)
Select All | Clear Selection || page chans | page chans
Status of channel: 4_C02 "mstatus to be applied for selected channels|
|uxuuunnmu | |sf3.fzo1s 12:00:00 AM | |uxnouuuusn | || | |
Node Status Bits Extended Status Bits MNode Status Bits Extended Status Bits
ce[t Slate — Data Error MATS - STARTUP [ pata Error [ImaTs - sTarTUP
In Calibration MATS - SHUTDOWN [ in calibration [ maTS - SHUTDOWN
Zero Cal 108=TRAPS NEED ANALYSIS|| ] Zero cal []108=TRAPS NEED ANALYSIS
Span Cal 116=TRAPS ARE ACTIVE [[] spancal [[1116=TRAPS ARE ACTIVE
Mid Cal Bit 21 [ mid cal [ mit21
Calibration Failure Bit22 [ calibration Failure [ git22
Wﬂrk Slate 9.22 Hardware Fault Bit23 [] Hardware Fault [aitas
Process Off Bit 24 ¥ Process off [ git 24
Task Error Bit25 [[] rask Error [ait2s
Discard/ignore Data Bit 26 [] piscardngnore Data [ it 26
0Old Data 0OC - Part 60 [ oid Data [l ooc - part 60
Trﬂnd Slatﬂ Blow Back 00C - Part 75 [ Blow Back [Tooc-part 75
Auto Zero Edited [[] Auto zero Edited
Manual Gas Recovered [[] manual Gas ] Recovered
Bit15 Comm Fail [Jgit1s [ comm Fait
Bit 16 - Last Cemspeak Untouched ["] Bit 16 - Last Cemspeak [] untouched
<

< CEMTEK
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Thank you

Questions?

Service Requests
Phone - 1-800-582-1670

Email - NetDAHS@cemteks.com

Web — www.cemteks.com
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