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‐ General Issues with Excel interacting with NetDAHS 
Edge Reports

‐ OOC60/OOC75 triggers and what they affect
‐ 9.4 Platform Targets Timings & Cylinders
‐ Permissions & Role Mapping
‐ Log Editing Status vs Values
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Microsoft Excel and NetDAHS
Report Issues
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Issue: Auto Reports Stopped 
Generating

‐ Likely causes include:
‐ Hung/orphaned Excel process 
on DAHS
‐ Hung processes can not be 
killed from a client!

‐ Hung Report executable
‐ AvgValXL, NodeCalXL, EpiListXL
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Issue: Unable To Manually 
Generate Reports

‐ Likely causes include:
‐ Hung/orphaned Excel process 
on DAHS

‐ Bad report configuration

‐ Resolution:
‐ Kill off hung processes
‐ Double check configuration files 
for misspelled channel labels
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Issue: Excel Reports Do Not 
Finish or Are Blank

‐ Likely causes include:
‐ Microsoft dialog pop‐up following Windows update 
is not allowing Excel to run

‐ Resolution:
‐ Log into the DAHS server as an administrator account 
and open Excel.  Navigate through prompts until the 
program is updated.
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Microsoft Privacy Agreement
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Microsoft Privacy Agreement
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Microsoft Privacy Agreement
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Additional IE Settings 

‐ Be sure the DAHS address is 
a trusted site

‐ Turn Browsing History to 
check for stored pages 
‘Every time I visit the 
webpage’

‐ Turn off pop‐up blocker
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Preventative Maintenance

‐ Reboot the DAHS once per month
‐ Reboot the PLC once per quarter
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Out Of Control Part 60&Part 75
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OOC 60

‐ Triggers that will cause a unit to go ‘Out of Control’
‐ Fail a calibration by greater than 4x perf spec
‐ Five consecutive days of failed calibrations (2x perf spec)

‐ OOC60 will affect:
‐ Data will be invalid from the time of the last valid 
calibration until the end of the next passing calibration

‐ Any data using Part 60 validation will be invalid and 
unusable for averaging channels
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OOC 75

‐ Triggers that will cause a unit to go ‘Out of Control’
‐ Offline Cal Qualified

‐ No calibration within 8‐hour process on grace period

‐ Not Offline Cal Qualified
‐ No valid online calibration in the last 26 clock hours

‐ OOC75 will affect:
‐ Data will be invalid from the time of failed calibration or 
end of grace period until passing calibration
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Targets, Timings & Cylinders
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Adding A Cylinder

Step 1 - In order to 
add/change/retire the 
proper cylinder, the 
best method is to 
choose the cylinder or 
the associated Span 
Cylinder ID from the 
list located on the 
targets/timings page.
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Retire Existing Cylinder

Step 2 - Hit Add/Edit 
button first to bring up 
the editor box. You 
retire a cylinder first by 
entering the Out Of 
Service Date.  Then 
click update. 
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Add New Bottle Info

Step 3 - To add a new 
cylinder, replace the 
previous bottle’s 
information with the 
new bottle’s 
information. Once all 
information is entered, 
click ‘Add’. Once the 
“Success” checkbox 
appears, click ‘Close’ to 
view the changes. 
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Save & Download

Step 4 – Once the data 
is entered you must 
click on the 
Targets/Timings tab. 
You will note your span 
target box will be blue. 
This means they are not 
yet downloaded to the 
PLC. You will still need 
to  perform a save and 
download by pressing 
that button
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Permissions & Role Mapping
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Security & Roles
SW1
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Role Entry

Role Entry is 
where new roles 
are added or 
unused ones 
deleted.
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Role Mapping

Application Mapping 
is where Roles are 
assigned the 
applications are 
available to them.
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Permissions Mapping

Each application 
can have different 
Modify, Write or 
Execute 
permissions, which 
can differ between 
Roles.
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Setting Up New Users



© 2019 CEMTEK KVB-Enertec

Log Edit

• Ability to edit the status or value to logged 
channels

• This usually does not apply to evaluated channels
• May need to log edit channel status to validate, 

invalidate, make process on/off, or change value
• Navigation: Systems ‐> Logging ‐> Minute Log 

Editor
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Log Edit Value
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Log Edit Status



© 2019 CEMTEK KVB-Enertec

Thank you 

Questions?
Service Requests 

Phone - 1-800-582-1670

Email – NetDAHS@cemteks.com
Web – www.cemteks.com


